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R 37200

South Carolina Departinant of Public Safety, Stato TmmmRE CEIVED

UsDOT# Legal: C&G CHARTER SEVICELLC
2188771 JUN 15 201

g Operating (DBA): o
MC/MX # 780862 State #: Foliord! l‘%i

Review Type: Safety Audit - New Entrant Location of Review/Audit: Company Facility in the U.S.
Scope: Entire Operation  Territory:

Operation Types interstate Intrastate

Carrierr  Non-HM N/A Business: Corporation
Shipper: N/A N/A Gross Revenue: $12778 for year ending:  4/30/2012

Cargo Tank: N/A

Company Physical Address:

117 NORTH TRACE LN
COLUMBIA, SC 29223, UNITED STATES

Contact Name: George Washington

Phone numbers: (1) 8037083191 (2) 8033785590 Fax 8037083161
E-Mall Address:
I —
Company Malllng Address: ' %
PO BOX 24971 \ N
COLUMBIA, §C 29224, UNITED STATES : Uy, 4
Carrler Claasification . 7 5.
) . ) Y SN T/
Authorized for Hire; Private Passenger, Business S L"\J So <
o)
Cargo Classification . on
Passengers
Does carrier transport placardable guantities of HM? No
33:\ HM Permit required? : No
Driver Information :
Inter Intra Average trip leased drivers/month: 0
< 100 Miles: 0 0 Total Drivers: 3
>w 100 Miles: 3 0 CDL Drivers: 3
Equipment
: Owned Torm Leased Trip Leasod ) Owned Term Leased Trp Leased
Motor Coach 1 0 0
Power units used in the U.S.: 1
Porcentage of ime used in the U.S.: 100

S —
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06/14/2012 17:28 #358 P.002/010

From:
fl ceccrarTER sEVICELLC ' Review Date:
| USDOT# 2189771 5/16/2012
Part A
QUESTIONS regarding this report or the Faderal Motor Carrier or Hazardous Materials rulea may
be addressed to the Office of Motor Carriers at:
South Carolina State Transport Police / Motor Carrier Compliance Unit
10311 Witson Bivd, Bldg D-2/ PO Box 1993
Biythewood, SC 29016
This SAFETY AUDIT will be used to assess your safety compllance.
Person(s) laterviewed:
Name: George Washington Title: Office Manager
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From: 06/1412012 17:28 £#358 P.003/010

C&G CHARTER SEVICE LLC Review Date:
UsSDOoT#: 2188771 5/16/2012

Part B - Questions and Answers

K asisnok ) beside an answer indicates an area of ~ on-comphanca by the motor camier, and negatively affects the results of the audkt.

Goneral # 1 Section # 387.7{a) Acute Angwer
Does the carrier have the required minimum level of financial responsibility in effect (property carrian)? N/A
Question General #2 Secton # 387.7(d) Critical ' Answer
Does the carier have required proof of financial responelbility (property carrier)? N/A
Question General # 3 Section # 387.31(a) Acute Answer
Does the carrier have the required minimum level of financal responsibility in effect (passenger carrer)? Yes

General # 4 Section # 387.31(d) Critical Answer
Does the carrier have required proof of financlal responsibility (passenger carrie)? Yes
IQuestion General #5 Section # 13901 (392.9a(a)(1)) Answer
Is the motor carrier authorized to conduct interstate operations in the United States? Yas
Question General#8 Section # 290.15(b)(1) Answer
Cen the carrier provida a complete accident register of recordable accidents? N/A
Question General #7 Section # 390.15(b)(2) Criticat ADsSwer
Does the carrier bave copies of all accident reports required by States or other government entities or N/A
insurers?
Question General# § Section # 390.3(¢) . Answer
Is the carrier knowledgeable of the FMCSRs/HMRs? Yes
Question General#¢ Section ¥ 380.21 : Answer
Does the carrier know the commercial motor vehicles marking requirements? Yes

Y Driver # 1 Section # 391.51(a) Critical Anawer

Does the carrier maintain driver qualification files? No *

anal Documenis Bequifed

ification files; Up to three (3) files which include newly hired drivers If applicable.

Comments '

Thomas Wilson - 04/03/12 to FL - Application for employment missing employment history, missing safety performance history
racords chack. MORRIS SIMMONS - 5/3/12 to GA - Application for employment not signed, missing safety performance history
racords check and road test certification. HERBERT SELLERS - 3120112 to FL. - missing safety performanca history records
check.

Question Driver # 2 Section # 381.11(b)(4) Acute Answer
is the carriar using physically qualified drivars? Yes

Priver # 3 Section # 391.45(a), 391.45(b) Critical Answer
Is the carder using a driver without a madical cedtificats or with an expired medical cartificate? No

-
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From: 06/14/2012 17:29 #358 P.004/010

Question Driver # 4 Section # 391.15(a) Acute Angwer

is the carrier using any disqualified drivers? No
Question Driver &5 Section & 391.51(b)(2) Critical Answer
Does the carrer maintain driving inquiry data in driver qualification filas? Yes
Question Driver # 6 Section # 382.115(a), 382.115(b) Acute Answer
Has the carrier implemented an alcohol and/or controtled substances testing prograr? Yes
Questlon Driver # 7 Section # 382.213(b) Acute Answer
Has the carrier used drivers who have used controlled substances? No
Question Driver # 8 Section # 382.215 Acute Answer
Has the carrier used a driver who has tested positive for a controlled substance? No
Question Driver # 9 Section # 382.201 Acute Answer
Has the carier used a driver known to have an alcohol concentration of 0.04 or greater? No
Question Driver# 10 Section # 382.505(a) Acute Answer
Hag tha carrier used a driver found to have an alcohol concentration of .02 or greater but less than .04 within No
24 hours of being tested?
Driver # 11 Section # 362.301(a) Critical Answer
Has the camier ensured that drivers have undergone testing for controlled substances prior to performing a ' Yes
safety sensitive function?
Cuestion Driver # 12 Section # 382.303(a) Critical Anzwer
Has the carrier conducted post accident testing on drivers for alcohol? N/A
Gusstion Driver# 13 Section # 382.303(b) Critical ' Anawer
Has the camier conducted post accident testing on drivers for controlled substances? N/A
Question Driver # 14 Section # 382.308 Acute Answer
Has the carrier irsplemented random testing program? Yes
Comments
Thomas Wilson - 04/03/12 to FL - Carrier started operating in March 2012 but did not implement a random testing program until
05/11/12
Note: This casmer was in violation prior to the Safety Audit.
Question Driver # 15 Section 7# 382.305(b)(1) Critical Answer
Has the carrier conducted random alcohol testing at an annual rate of not less than the applicable annual rate NA
or prorated raie of the average number of driver positions?
.
Question Driver # 16 Section # 382.305(b)(2) Critical Auswer
Has the carrier conducted controlled substance testing at the applicable prorated rate of not less than the N/A
applicable annual rate of the average number of driver positions?
Question,  Driver # 17 Section # 40.305(a) Answer
Has the camrier conducted the required return-to-duty tests on employees retuming to safety-sensitive NA
functions? '
e
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From: 06/14/2012 17:30  #358 P.005/010

Question Driver # 19 Section # 362.211 Acute Answer

Hae the carrier used a driver who has refused to submitto an alcohol or controlled substances test required N/A
under Part 3827 .

Quasiion Driver # 20 Section # 382.503 Critical Apswer
Has the carrier used a Subsgtance Abuse Professional as required by 49 CFR Part 40 Subpart 0? NA
Question Oriver # 21 Section # 383.23(a) Critical Answer
Has a driver operatad a commercial motor vehicle without current operating license, or a license, which No
hasn't been properly classed and endorsed?

Question Driver # 22 Section # 383.37(a) Acute Answer
Has the motor carrier knowingly allowed it's drivers who's CDLs have been suspended, revoked or canceled No

by a state, have lost the right to operate a CMV in a State, or have been disqualified from operating a CMV to
operate a commercial motor vehicle? :

Driver # 23 Section # 383.51(a) Acute ' Answer
Has the motor carrier knowingly allowed, required, pemmitted, or authorized a driver to drive who is No
disqualified to drive a commercial motor vehicie?

‘ Operations # 1 Section # 395.1(e)(1), 395.1(e)2) Answer
Does the carrier have a system for recording hours of duty status on 100/150- mile radius drivers, and are N/A
they properfy utilizing the 100/150 air-mile radius exempfion?

Question Operations # 2 Section # 395.8(a) Criticat Answer
Does the carrier require drivers to make a record of duty status? Yes
Guestion Operations # 3 Section # 395.8()) Critical . Answer
Does the carrier require drivers 1o submit records of duty status within 13 days? Yes
Question Operations # 4 Sectlon # 395.8(k)(1) Critical ) Answer
Can the carrier produce records of duty stetus and supporting documents for selected drivers? Yes
Question Operations # 5 Section # 396.3(a)(1) Critical Answer
Has the carrier aliowed driver(g) to exceed the 11-hour rule? (Property) No
Question  Operations # 6 Section # 395.3(a)(2) Critical ' Anawer
Has the carrier allowed driver(s) to exceed the 14-hout rule? (Property) No
Guestion Operations # 7 Saction # 395.3(b)(1) Critical ADSWer
Has the cariier allowed drivar(s) to drive after having been on duty more than 60 hours in 7 consecutive No
days? (Property)

Question Operations # 8 Section # 395.3(b)(2) Critical Angwer
Has the carrier allowed driver(s) to drive after having been on duty more than 70 hours in 8 consecutive No
days? (Property)

Question Operations # 9 Section # 396.5(a)(1) Critical Answer
Has the carrier allowed driver(s) to exceed the 10 hour rule? (Passenger) No
Question Operations # 10 Section # 395.5(a)(2) Critical Aunswer
Has the carrier allowed driver(s) to excead the 15 hour rule? (Paasenger) No
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Operations # 11 Section # 385.5(b)(1) Critical Answer

Has the carriet allowed driver(s) to drive after having been on duty more than 80 hours in 7 consecutive No
days? (Passenger)
Quesfion Operations # 12 Section # 365,5(b)(2) Critical Answer
Has the carier allowed driver(s) to drive after having been on duty more than 70 hours in 8 congecutive No
days? (Passenger)
Question Operations # 13 Section # 385.8(e) Criticat Answer
Does available evidence indicate & selected driver has prepared a false record of duty status? No
Quegtion Operations # 14 Section # 392.2 Critical Angwer
Does the motor canier ensure that drivers operate commercial motor vehicles in accardance with the laws, Yes
ordinances, and regulations of the jurisdictions in which they are operating?
Question Operations # 15 Section # 392.9(2)(1) Critical Answer
Does the carrier ensure that drivers are not permitted to drive a vehicle without the cargo properiy distributed Yes
and adequately securad?

Y Operations # 16 Section # 392.4(b) Acute Apswer
Have any drivers operated a commaercial motor vehicle while under the influence of, or in possession of, No
narcotic drugs, amphetamines, or any other substances capable of rendering the drivers incapable of safely
opereting motor vehicles?
Quastion Operations # 17 Section #392.5(b)(1) Acute . Answer
Have any drivers oparated a commercial motor vehicle while under the influence of, o in possession of, No
intoxicating beverages?
Question Operations # 18 Section # 392.5(b)(2) Acute Answor
Have any drivers operated a commercial motor vehicle within 4 hours of having consumed Intoxicating No
beverages?
iQuestion Maintenance # 1 Secbon # 3986.3(b) Critical Angwer

No *

Can the carfier produce maintenance files for requested vehicla(s)?
A .

Complete vehicle maintghance files; up to three (3).
Preventive Maintenance Plan.

information to include PM plan

Comments
Thormas Wilson -4/13/12t0 FL - 1998 VANH YE2TCB3B9X2043387 - Missing maintenance fotder with vehicle identification

been made?

Quastion Maintenance # 2 Section # 398.17(a) Critical Answer
Can the motor carer produce evidence of periodic (annual) inspections for selected vehicles? Yas
Question Maintenance # 3 Section # 396.11(a) Critical Answar
Does the motor carrier require drivers ta complete vehicie inspection reports deily? Yes
Question Maintenance 7 4 Section # 396.11(c) Acute Answer
Does the carrier ensure that out-of-service defects listed by the driver in the driver vehicle inspection reports Yes
are corrected before the vehicla s operated again?

Question Maintenance #5 Section # 396.9(c)(2) Acute Angwer
Does the carrler ensure vehicles that have been declared rout-of-service" do not operate befors repairs have Yes
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Erom: 06/14/2012 17:27  #358 P.001/010

' South Caroline Departrmant of Public sm.mrmcmn&ECEIvED

UuspoT# Legal: C&G CHARTER SEVICELLC JUN 15 2012
21849771
Operating (DBA): ﬁ
MC/MX & 760862 State # Felord ! AND\
Review Type: Safety Audit - New Entrant Location of Raview/Audit: Company Facility in the U.S.
Scope: Entire Operation Territory:
Operation Types interstate intrastate
Camrierr  Nor-HM N/A Buginess: Corporation
Shipper: N/A N/A Gross Revenua: $12778 foryear ending:  4/30/2012
Cargo Tank: N/A :
Company Physical Address:
117 NORTH TRACE LN

COLUMBIA, SC 29223, UNITED STATES

Contact Name: George Washington
Phone numbers: (1) 8037083191 (2) 8033785590 Fax 8037083161

E-Mall Addross:

Company Malllng Address:

PO BOX 24971
COLUMBIA, 8C 29224, UNITED STATES

Carrier Claasification

Authorized for Hire; Private Passengel, Business

Cargo Classification
Passengers
Does carrier transport placardable quantities of HM? No
Is an HM Permit required? : No
Driver Information ~
Inter Intra Average trip leased drivers/month: 0
< 100 Miles: 0 0 Total Drivera: 3
>o 100 Miles: 3 0 CDL Drivers: 3
Equipment
: Owned Torm Leased Trip Leased , Owned Term Leased Trip Leased
Motor Coach 1 0 0
Power units used in the U.S.: 1
Porcontage of ime used In the U.S.: 100
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06/14/2012 17:28 #358 P.002/010

From:
@l caG CHARTER SEVICE LLC ' Review Date:
9| USDOT# 2189771 8/16/2012
Part A
QUESTIONS regarding this report orf the Federal Motar Carrier or Hazardous Materials rulea may
be addressad io the Office of Motor Carriers at:
South Carolina State Transport Poice / Motor Carrier Compliance Unit
10311 Witson Bivd, Bidg D-2/ PO Box 1993
Blythewood, SC 28016
This SAFETY AUDIT will be used to assess your safety compllance.
Name: George Washington Title: Office Manager
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C&G CHARTER SEVICE LLC Review Date;
USDOT#: 2189771 5/1612012

Part B - Questions and Answers

AT asteriok (') beside an answer indicates an area of mon-comphanca by the motor camer, and negatively affects the rasults of the audt.

General # 1 Section # 387.7(a) Acute Answer
Does the carrler have the required minimum level of financial responsibility in effect (property carrlar)? N/A
Question General #2 Section # 387.7(d) Critiqal ' Answer
Does the carier have required proof of financial responslbility (property carrier)? N/A
Question General# 3 Section # 387.31(a) Acute Answer
Does the carrier have the required minimum level of financial responsibility in effect (passengar carrier)? Yes
General # 4 Section # 387.31(d) Critical Angwer
Does the carrier have required proof of financial responsibility (passenger carrier)? Yes
Guostion General # 5 Section # 13801 (382.9a(a)(1) Apswer
Is the motor carrier authorized to conduct interstate oparations in the United States? Yas
Question General # 8 Section # 290.15(b)(1) Answer
Cen the cartier provide a complete accident register of recordable accidents? N/A
Question General # 7 Section # 390.15(b)(2) Critical Answer
JDo'as the carrier have copies of all accident reports required by States or other govermment entitiea or N/A
Insurars?
Gueaffon Generai # 8 Section # 380.3(e) . Answer
is the carrier knowledgeable of the FMCSRs/HMRs? Yes
Question General#9 Section # 380.21 ’ Answer
Does the carrier know the commercial motor vehicles marking requirements? Yes
_ {Quegtion Driver # 1 Section # 391.51(a) Critical Answer
Does the carrier maintain driver qualification files? No *
Additional Documents Requijred
Driver qualtfication files; Up to three (3) files which include newly hiced drivers If applicable.
Comments ‘
Thomas Wilson - 04/02/12 to FL - Application for smployment missing employment history, missing safety performance history
records ehack. MORRIS SIMMONS - 5/3/12 to GA - Application for employment not signed, missing safety performance history
racords check and road test certification. HERBERT SELLERS - 3120112 fo FL. - missing safety pesformancs history records
check.
Question Driver # 2 Section # 361.11 {b)(4) Acute Answer
Is the carvier using physically qualified drivers? Yes
Question Driver # 3 Section # 391 _45(a), 391.45(b) Critical Answer
Is the carrler using a driver without a medical cextificate or with an expired medical certificate? No

e ——————rT——
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From: 06/14/2012 17:29 #358 P.004/010

Question Driver#4 Section # 391,15(a) Acute Answer

s the carrier using any disqualified drivers? No
Driver & 6 Section # 391.51(b)(2) Critical Angwar
Does the carrer maintain driving inquiry data in driver qualification filas? Yes
Question Driver # 6 Section # 382.115(a), 362.115(b) Acute Angwer
Has the carrier implemented an alcohol and/or controlled substances testing program? Yes
Question Drver# 7 Secton # 382.213(b) Acute Answer
Has tho carrler used drivers who have used controlled substances? No
Question Driver # 8 Section # 382.215 Acute Answer
Has the carrier used a driver who has tested positive for a controfied substance? No
Question Driver # 9 Section # 382.201 Acute Answer
Las the carrier used a driver known to have an alcohol concentration of 0.04 or greater? No
Question Driver # 10 Section # 382.505(a) Acute Answer
Has the carrier used a driver found to have an alcohol concentration of .02 or greater but less than .04 within No
24 hours of being tested?
Question Driver #11 Section # 382.301(a) Critical Answer
|Has the carrier ensured that drivers have undergone testing for controlled substances prior to perfforminga Yes
safety sensitive function?
Queation Driver # 12 Section # 382.303(a) Critical Answer
Has the carier conducted post eccident testing on drivers for alcohol? N/A
Suestion Driver # 13 Section # 382.303(b) Critical ' Angwer
Has the carrier conducted post accident testing on drivers for controlled substances? N/A
Question Driver # 14 Section # 382.305 Acute Answer
Has the carrier irplemented random testing program? Yes

Comments

Thomas Wilson - 04/03/12 to FL - Carrier started operating in March 2012 but did not implement a random testing program until
05/11/112

Note: This casmler was in violation prier to the Safety Audit.

Question Driver # 15 Section # 382.305(b)(1) Critical Answer
Has the carrier conducted random alcohol testing at an annual rate of not less than the appficable annual rate A
or prorated rate of the average number of driver positions?
Gusstion Drivet # 16 Section # 382.305(b)(2) Critical Answor
Has the camier conducted controlied substance tasting at the applicable prorated rate of not less than the N/A
apphicable annual rate of the average number of driver positions?
Driver # 17 Section # 40.305(a) Answer

Hait the @;&rrier conducted the required retumn-to-duty tests on amployees retuming to safety-sensitive NA

NCLONS ¢

e
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Question Driver # 18 Section # 382.211 Acute Answer

Has the carrier used a driver who has refused to submit to an alcohol or controlled substancas test required N/A
under Part 3827 )

Question Driver # 20 Section # 382.503 Ciitical Answer
Has the camier used a Substance _Abuse Professional as required by 49 CFR Part 40 Subpart 0? N/A
Question Driver # 21 Section # 383.23(a) Critical Answer
Has a driver operated a commercial motor vehicle without a current operating license, ora license, which No
hasn't been properly classed and endorsed?

Question Driver # 22 Section # 383.37(a) Acute Answer
Has the motor carrier knowingly allowed it's drivers who's CDLs have been suspended, revoked or canceled No

by a state, have lost the right to operate & CMV in a State, or have been disqualified from cperating a CMV to
operate a commercial motor vehicle? :

Quegtion Driver # 23 Section # 383.51(a) Acute ' Angwer
Has the metor carrier knowingly allowed, requiréd, pemitted, or authorized a driver to drive who is No
disqualified to drive a commercial motor vehicle?

|Question Operations # 1 Section # 395.1(e)(1), 395.1(e)}2) Answer
Does the carier have a system for recording hours of duty status on 100/150- mile radius drivers, and are N/A
they properly utilizing the 100/150 air-mile radius exsmption?
Question Operations # 2 Section # 305,8(a) Critical Answer
Does the carrier raquire drivers to make a recowd of duty status? Yes
Question Operations # 3 Section # 395.8(7) Critical . Anawer
Does the carser requiré drivers to submit records of duty status within 13 days? Yes
Question Operations # 4 Section # 395,8(k)(1) Critical _ Answer
Can the carrier produce records of duty stetus and supporting documents for selected drivers? Yes
Question Operations # 5 Section # 396.3(a)(1) Critical Answer
Has the carrier allowed driver(s) to exceed the 11-hour rule? (Property) No
Gusstian Operations # 6 Section # 395.3(a)(2) Critical ' Anawer
Has the carrier allowed driver(s) to exceed the 14-hour rule? (Property) No
Qugstion Operations # 7 Saction # 385.3(b)(1) Critical AnSwer
Has the carrier allowed driver(s) to drive after having besn on duty more than 60 hours in 7 consecutive No
days? (Property)
Question Operations # 8 Section # 305.3(b)(2) Critical Angwer
Has the carier allowed driver(s) to drive after having been on duty more than 70 hours in 8 consecutive No
days? (Property)
Quastion Operations # 9 Section # 396.5(a)(1) Critical Answer
Has the cartier allowed driver(s) to exceed the 10 hour rule? (Passenger) No
Question Operations # 10 Section # 395.5(a)(2) Critical Answer
Has the carrier allowed driver(s) to exceed the 15 hour rule? (Paasenger) No
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‘[Questiop Operations # 11 Section # 3985,5(b)(1) Critical Answer
Has the carrier allowed driver(s) to drive after having been on duty more than 60 hours in 7 consecutive No
days? (Passenger)

Question Operations # 12 Section # 395.5(b)(2) Critical Answer

Has the camier allowed driver(s) to drive after having been on duty more than 70 hours in B congecutive No

days? (Passenger)

Question Operetions # 13 Section # 385.8(e) Critica! Answer

Does available evidence indicate a selected driver has prepared a false record of duty status? No

Question Operations # 14 Section # 392.2 Critical Angwer

Does the motor canier ensure that drivers operate commercial motor vehicles in accordance with the laws, Yes

ordinances, and regulations of the jurisdictions in which they are operating?

Question Operations # 15 Section # 392.9(a)(1) Critical Answer

Does the: carrier ensure that drivers ara not permitted to drive a vehicle without the cargo properly distributed Yes

and adequately secured?

Question Operations # 16 Section # 392.4(b) Acute Answer

Have any drivers operated a commercial motor vehicle while under the influence of, or in possession of, No

narcotic drugs, amphetamines, or any other substances capable of rendering the drivers incapable of safely

operating motor vehicles?

Question Operations # 17 Section #392.5(b)(1) Acute . Answer

Have any drivers operated a commercial motor vehicle while under the influence of, or in possesslon of, No

intoxicsting beverages?

Question Operations # 18 Section # 392.5(b)(2) Acute Answer

Have any drivers operated a commercial motor vehicle within 4 hours of having consumed Intoxicating No

beverages?

Question Maintenance # 1 Section # 398.3(b) Critical Answer
No *

Can the carrier produce maintenanca files for requested vehicla(s)?

A

Complete vehicle maintenance files; up to three (3).
Preventive Maintenance Plan.

Comments

information to include PM plan

Thomas Wilson -4/13/12 to FL - 1998 VANH YE2TCB3B9X2043387 - Missing maintenance folder with vehicle identification

Quastion Maintenance #2 Section # 398.17(a) Critical Answer
Can the motor carrler produce evidence of periodic (annuel) inspections for selacted vehicles? Yos
Question Maintenance # 3 Section # 396.11(a) Critical Answar
Does the motor carrier require drivers ta complete vehicle inspection reports daily? Yes
Questlon Maintenance # 4 Section # 396.11(c) Acute Angwer
Does the cartier ensure that out-of-service defects listed by the driver in the driver vehicle inspection reports Yes
are corrected bafore the vehicla Is operated again?
Question Maintenance # 5 Section # 396.9(c)(2) Acute Angwer
Does the carrer ensure vehicles that have been declared rout-of-sesvice” do not operate before repairs have Yes
been made?
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#358 P.007/010

oparates accessible OTRBs?

“[Question Maintenance # 8 Section # 396.19 Answer
ie the carrier using qualified inspectors (mechanic) and malntaining avidence of the inspector's quaffications? Yes
Question Maintenance #7 Saction # 396.3 Answer
Can the carrier explain its systematic, periodic maintenance program? Yes
Question Other# 1 Section # 375.211 Answer
Does the carrier participate in an Arbitration Program? NA
Questiog Other # 2 Section # 13702.0 Angwar
Does the carrier assess shipper freight charges based upen published tariffs? N/A
Question Other # 3 Section # 375.401(c) Answer
Does the carrier provide reasonably accurate estimates of moving charges? N/A
Question Other #4 Section # 375.407(a), 375.703(b) Answer
Has the carmier avoided “hostage freight” or other predatory practices? N/A
Quastion Other # 5 Section # 387.301(a), 287.301(b) Answer
Does the HHG carrier have sufficient levels of public liability and cargo insurance? N/A
Question Other # 6 Section # 3758.215 . Answer
Does the carrier have a published tariff and is the motor carrier changing the applicable rate (375.215). N/A
Question Other #7 Section # 375.213 Answar
Can the motor carier identify the five decuments required to be givento a prospective individual shipper prior N/A

executing an order for service?
Quesgtion Other #8 Section #49 CFR 37 subpartH ADnswer
Does the carrier have the means to provide accessible over-the-road bus (OTRB) service on a 48-hour N/A
advance notice basis by its owned or leased OTRBs?
Quastion Other #9 Section # 49 CFR 37 subpart H Answer
If the carrier does not have the means then does the carrier have an arrangement with another carier that N/A

Note: No Hazardous Materials questions were asked because the carrier does not carry Hazardous Materials in Interstate

commerce.
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From: 06/14/2012 17:32  #358 P.008/010

C&G CHARTER SEVICE LLC Review Date:
USDOT# 2188771 5/18/2012

Part B

Your Proposed Safety Audit Result is: PASS .
Explanation of Scoring Methodology

Factor Failed Questions Performance Total Factor

Critical _ Acute Test Status Points Status
1. General 0 0 - 0 PASS
2. Driver 1 0. — 1 PASS
3. Operations 0 0 - 0 PASS
4, Maintenance 1 0 PASS - 0.00 % 1 PASS

5. Hazardous Materials —_ — - —_— —

6. Accidents — —_— PASS - 0.00 — PASS

SUM 2 0 2 PASS

Result: Carrier has adequate basic safety management controls in place.

NOTE: Carier has the right to requesta review of this determination if there are factual or procedural disputes.

HOW THE SA IS SCORED

FACTORS - The Federal Motar Carrier Safety and Federal Hazardous Material Regulations are categorized into six factors.
Muttiple questions address the various factors, The Part B Question & Answer Report lists the CFR section numbers
related to each question. :

CRITICAL/ACUTE - Questions are also defined as CRITICAL, ACUTE or neither depending on the significance of the underlying
regulation. Questions are assigned a point value If they are incorrectly answered, Critical = 1 and Acute = 1.5. The point values
are summed for each factor. Any factor with a point value of 3 or more is marked "FAILED".

OUT OF SERVICE (Q0S) RATE - The Driver/Vehicle 0O0S rate is used in factor #4 as another question. If there have been more
than three level 1, 2, or § North American Standard Inspections conducted over the past year, they will be summarized. if the
sumed 008 rate is over 34%, one additional point is assigned to that factor.

CRASH FACTOR - Carriers are defined as urban or non-urban in order to compenaate for the higher crash risk of urban
operations. Urban carriers are defined as those that operate within a 100 alr-mile radius. The crash rate for a carrier is calculated
as accidents per miliion miles traveled. Factor #6 is "FAILED" if the urban camer crash rate exceeds 1.7 or the non-urban carrier
crash rate exceeds 1.5.

OVERALL STATUS DETERMINATION - Any camier with 3 or more "FAILED" factors is deemed to have
failed the Safety Audit by having inadequate safety managemant controls in place to operate in the U.S.
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C&G CHARTER SEVICE LLC Review Data:
USDOT# 2189771 5/16/2012

Part B Requirements and/or Recommendations

5'

10.

f1.

12

13.

4.

16.

16.

Obtain 2 copy of each driver's driving record and review it annuafly.
Ensure that drivers provide a 10-year empioyment history on their employment application.

Ensure that all drivers are fully and properly qualified before operating in Interstate commerce. Maintain a
complete file as required for each driver, documenting the qualification process.

Laboratory must transmit aggregate statistical summary on semi-annual basis

Maintain all required controlled substance testing records including yearly summaries, quarterly éummaries, test
information, test results, records of training etc., as required by 49 CFR Parts 40 and 382 of the FMCSR .

Use only those laboratories certified by the Substance Abuse and Mental Health Services Administration for the
analysis of urine specimens. For a list of certified laboratories check www.drugfreeworkplace.gov or call (301) .
443-6014. ‘

Use of radar detectors or similar devices on commercial vehicles is ilegal. Do not require of permit drivers {0
use them. Take appropriate disciplinary action against drivers if they are using such devices.

Do not schedule or require drivers to make trips requiring them to exceed posted speed limits in order to
complete the run within the hours of sefvice limits.

Regquire all drivers to prepare complete and accurate records of duty status for each day, and to submit them
within 13 days. Maintain all duty status records on file, with all supporting documents, for at least 6 months.

Ensure that all documents supporting records of duty status (such as toll, fuel repair and other on-the-road
expense receipts, as well as invoices, bills of lading, dispatch records, etc.) are kept on file for at least 6

months.

Obtain from any driver used for the first time (or intermittently) a signed statement showing the total tire on-
duty during the preceding seven (7) days and the time at which the driver was last refieved from duty.

Toll recaipts and other on-the-road expense receipts, invoices, bills of lac_ling, dispatch records, and other

ugypporting document” must be kept on file for six (6) months. This requirement also applies to records
generated by the use of owner-operators. You may keep legible photocopies In lieu of originals.

Ensure that all drivers' records of duty status (togs) are accurate. Check them against "supporting documents"
to verify accuracy. Prohibit falsification of logs by any driver. Review the rules on supporting documents. Take
appropriate action against drivers who falsify logs.

Establish a systematic maintenance records program for all vehicles. Maintain a complete file for each subject
vehice, recording all repair, maintenance and inspection operations performed.

Establish a system to cantrol passenger-carrying drivers' hours of service. Do not dispatch drivers who don't
have adequate hours available to complete assigned trips legally. Do not allow drivers to exceed the 10, 13,
and 60/70-hour limits.

For questions about DOT numbers or biennial updates: B00-832-5660 or 703-280~4001
For questions about licensing, authority or MC numbers: 202-366-9805

For questions about insurance: 202-385-2423

For household goods complaints: 888-DOT-SAFT (888-368-7238)
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7.

19.

0.

21.

22

23.

Each driver's quelification file shall be retained for as long as a driver is employed by that motor carrier and for
three years thereafter.

(d) The following records may be removed from a driver’s qualification file three years after the date of
execution: )

(d)(1) The motor vehicle record received from each State driver licensing agency to the annyal driver record
inquiry required by §391.25(a).

(d)(2) The note relating to the annual review of the driver's driving record as required by §391 .25(c)(2),(d)(3)
The list or certificate relating to violations of motor vehicte laws and ordinances required by §391.27,

If you have any questions concerning this report,, please contact the South Carolina State Transport Police/
Motor Carrier Compliance Unit 10311 Wilson Boulevard/ P.O. Box 1993, Blythewood, SC 29016. Phone:
803-896-2696 / Fax 803-896-5526

Each employer shall maintain records of its alcohol misuse and controlied substances use prevention programs
as provided in Section 382.401. The records shall be maintained in a secure location with controlied access.
The following records shall be maintained for a minimum of five years: Recards of driver alcohol test results
indicating an alcohol concentration of 0.02 or greater, Records of driver verified positive controlled substances
test results, Documentation of refusals to take required alcohol and/or controlled substances tests, Driver
evaluation and referrals, Records related to the administration of the alcohol and controlied substances testing
programs, and a copy of each annual calendar year summary required by Section 382.403 and all other records
required by Section 382.401.

The original or a copy ofthe Periodic (annual) inspection report shall be retained by the motor carrer or other
entity who is responsible for the inspection for a perlod of fourteen months from the date of the ingpection
report. The original or a copy of the inspection report shall be retained where the vehicle is either housed or

maintained. See Section 396.21.

Inspection, repalr and maintenance files chall be retained where the vehicle is either housed or maintained for a
period of 1 year and for 8 months after the motor vehicle leaves the motor camier’s control.

Comprehensive Safety Analysis , CSA , is a Federal Motor Carrier Safety Administration (FMCSA) initiative to
improve large truck and bus safety and ultimately reduce commercial motor vehicle (CMV)-related crashes,
injuries and fatalities. It introduces a new enforcement and compliance model that allows EFMCSA and its State
partners to contact a larger number of carriers earlier in order to address safety problems before craghes occur.

For additional information on CSA |, please visit the CSA website - http.//cea2010.fmesa.dot.gov/

A complete Educational and Technical Assistance package entitled ™ A MOTOR CARRIER'S GUIDE TO
IMPROVING HIGHWAY SAFETY" is available free on the FMCSA wabsite to assist you in complying with the
safety regulations. It contains many forms and documents useful for improving the safety of your operations,
Check: www.fimesa.dot.gov/factsfiga/eta/index.html.

—
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